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Chairman’s Note

A Message from the Executive Director and 
Chief Operating Officer 
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NAAIA is founded
on March 5 in
Cincinnati, Ohio.

1997
Members represent
every industry sector
and role.

2,800
National Partners
and Conference
Sponsors. 

85+
Chapters across
the United States.

24

As we reflect on another remarkable year of growth and impact, NAAIA’s 2024
Annual Report is aptly titled Pathways to Progress. This theme encapsulates
our commitment to upskilling our members and creating opportunities that

advance opportunity, equity, and inclusion in the insurance industry and
beyond.

Pathways to Progress is more than a title—it is a declaration of how NAAIA is
shaping the future. Each initiative, partnership, and program we’ve undertaken
is designed to lay the foundation for a more inclusive industry, where our voices

not only have a seat at the table but help define its direction.

Throughout our 27-year history, we have navigated challenges with resilience
and celebrated milestones with humility and gratitude. Every step we take
reflects the enduring spirit of our community and our shared vision for an

industry that fully embraces diversity in all forms.
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OUTCOMES

24 chapters and growing
in every major financial
center across the US.

2800 members

Funding supports
operations, staffing and
programs.

$2.75MM revenue

Partner network includes
80+ of the leading
insurance companies
and organizations. 

80+ partners

50 professional chapters
and 25 student chapters
across the US, and 5
global affiliates.

7500 members

Expanded programs by
career stage and
discipline.

$3.8 MM revenue

Expanded partner
network increases talent
mobility and
advancement.

150+ partners

$40K in Talent
Competition awards and
$70K to J.L. Tillman
Scholars.

$110K scholarships

Increased scholarships
and investments in
industry non-profit
organizations.

$500K social impact

NAAIA Today NAAIA Tomorrow

Insurance as a career of
choice for Black

Americans

Insurance as a trusted tool
for growing and protecting

generational wealth

Insurance as a key
driver in closing the

racial wealth gap
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In 2024, NAAIA expanded our digital
presence, ensuring our platforms
reflect the dynamic nature of our

association. This included a brand
new national website and the

development of the NAAIA
Foundation brand and website,

aligning both under a cohesive and
impactful brand.

People have taken notice of the
#NewNAAIA. Black Enterprise

Magazine (left) included NAAIA in a
profile on the importance of

insurance coverage for Black families
and business owners.

Follow Us!
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(above) NAAIA Central Virginia Vice President Pierre Greene ,
President Rod Powell ,  Executive Director Omari Aarons-Martin ,

Deputy Insurance Commissioner Richard Tozer ,  Shauna Clements ,
NAAIA Founder Jerald Tillman and National Board Vice Chair

Ricky Jones pose at the South Forum in Richmond, VA. 

(l to r, below) NAAIA Los Angeles President Meka Moore greets the West Forum in Las Vegas, NV; NAAIA New York Tri-State
board member Kyle Matthews l istens to a question at the Northeast Forum in Boston, MA; NAAIA Chicago President Brett

Carter poses with NAAIA Dallas Fort Worth President Krista Scott ,  National Emerging Leader Council Member Bri Allen ,
Junior Pierre ,  and NAAIA Chicago Vice President Lavezz Middleton at the Midwest Forum in Detroit, MI.
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( l to r, standing) Logan Cheadle, Alexander Hatter, Fela
Abioye, ( l to r, seated)  Sonya Daies, Juanesha Greenhill,

Owie Lei Agbontaen, Bri Allen and  Pete Kidd.

( l to r, clockwise) NAAIA Philadelphia President Seve’ Spruill, Sr. greets
attendees at the Travelers Cyber Security Forum in King of Prussia, PA; NAAIA
Louisiana Vice President Branden Weber engages HBCU  IMPACT Symposium

students in New Orleans, LA;  National Board Vice Chair Ricky Jones poses with
NAAIA Philadelphia board member  Zakiyya Reyes, New York Tri-State board
member  Formeka Hayslett and NAAIA New York Tri-State President  Raumert
Hubert at the IICF Regional Forum in New York, NY; Executive Director & Chief

Operating Officer Omari Aarons-Martin addresses the APCIA Expanding
Opportunity in DEI Conference in Brooklyn, NY.

(below left) Executive Director & Chief
Operating Officer Omari Aarons-

Martin shares a moment with Lloyd’s
Head of Culture Mark Llomas ; National
Board Secretary Rebekah Ratliff grabs
a selfie with David Flint ,  the first Black

British Broker for Lloyd’s of London while
attending the first annual David Flint

Lecture in London, UK.

( l to r) Dr. Leroy Nunery II and  Jeffrey Gallimore present the
Next Steps study ; National Operations Director Jephtha Snow

chats with Renee Lunceford in the DEI Lounge in San Diego, CA. 
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( l to r) Charmaine Davis, NAAIA Metro DC
Vice President Natasha Dorsey and

President  John Green III join NAAIA staff
Jephtha Snow, Omari Aarons-Martin,

Peachy Pleasants and D’Jenique Inge at
the ASAE Power of Associations Awards

Dinner in Washington, DC.

(l to r, clockwise) NAAIA Phoenix board
member Sherry McFadden stepped into her

role as 2025 President & Chair of The Institutes
CPCU Society, succeeding NAAIA Boston board

member Traci Adedeji; Lee Vuu awarded
Business Insurance’s Alonzo Herndon Award;
National Emerging Leaders Council member

Logan Cheadle named among IBA’s Rising
Stars; five NAAIA members named to IBA’s
2025 Hot 100 list; NAAIA Los Angeles Vice

President Randi Kasongo ,  Cheryl Rosario ,
Denise Campbell and National Board

Treasurer Susan Johnson were among NAAIA
members recognized as 2024 Elite Women.
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( l to r) NAAIA Foundation board and staff
Ken Branch ,  Jennifer Sellers ,  Bonnie

Boone ,  Anise Wiley-Little ,  Whitnee
Dillard ,  Alisa Joseph ,  Harold Jamison

and Ethan Zagore attend the NAAIA Gala
and Awards in New Orleans, LA.
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REVENUE

Partnerships

Scholarships/Awards

Memberships

Total Revenues and Profits

EXPENDITURE

National Conference

Marketing

Scholarships/Awards

Total Cost

Technology

National Office

$1,729,500

$46,000

$417,500

$2,750,000

$1,116,000

$105,000

$36,000

$2,809,000

$58,000

$930,000

Net Revenues and Profits -$59,000

Misc. Income $21,000

fin
an

ci
al
s

Report captures financial results up to December 1 with forecasted
expenses through December 31, 2024. Actual results may vary.

Registrations $536,000

Membership $319,000

Programs $245,000
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James Hutchinson
Agent Engagement &
Development Chair

Owie Lei Agbontaen
Emerging Leaders

Chair

Dwight Geddes
Programs Chair 

Sherita Hardy
Nominations & Elections

Chair

Michele Lamarre
Marketing Chair

Clive  McCarthy 
Chapter Development

Chair 

Travis Bethune
At Large

Liz  Walker
At Large
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Level I - $50,000+

Level II - $35,000+

Level III - $25,000+

Level IV - $15,000+

Level V - $10,000+

Level VI - $5,000+

Conference & Event Sponsors
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